Privacy Policy
General:

The protection of individuals with regard to the processing of personal data is a
fundamental right. In accordance with Article 8(1) of the Charter of Fundamental
Rights of the European Union and Article 16(1) of the Treaty on the Functioning of
the European Union, every person has the right to the protection of personal data
concerning him or her.

The principles and rules relating to the protection of individuals with regard to the
processing of personal data are intended to ensure that your fundamental rights and
freedoms, and in particular your right to the protection of personal data, are
respected, whatever your nationality or place of residence.

1. The name and contact details of the person responsible in accordance with
Article 4 (7) DS-GVO

This data protection information applies to the data processing on the Internet pages
of https://hive-solutions.io by:

Person in charge:
Hive Solutions GmbH,

represented by the authorized managing directors: Lukas Ratheiser and Pascal
Giloth

Gimbsheimer Str. 7,
67577 Alsheim
e-mail: info@hivebot.io

The appointment of a company data protection officer is not required under the
current legal situation.

2. Collection and storage of personal data as well as type and purpose of their
use

When visiting our website

When you call up our website https://hive-solutions.io, no personal data of yours is
collected and processed by us.

The following information is collected without your intervention and stored until it is
automatically deleted:

- IP address of the requesting computer,
- Date and time of access, time zone difference to Greenwich Mean Time
- Name and URL of the retrieved file (concrete page),

- Website from which the access takes place (referrer URL),



- the browser used and, if applicable, the operating system and interface of your
computer as well as the name of your access provider.

The above-mentioned data will be processed by us for the following purposes:
- To ensure a smooth connection of the website,

- Guarantee a comfortable use of our website,

- Evaluation of system security and stability and

- for other administrative purposes.

The legal basis for data processing is Art. 6 para. 1 sentence 1 letter f DS-GVO. Our
legitimate interest follows from the above listed purposes for data collection. Under
no circumstances do we use the data collected for the purpose of drawing
conclusions about your person.

3. Transfer of data

Your personal data will not be transferred to third parties for purposes other than
those listed below.

We only pass on your personal data to third parties if:

- you have given us your explicit consent to do so in accordance with Art. 6 para. 1
sentence 1 lit. a DS-GVO,

- the transfer pursuant to Art. 6 para. 1 sentence 1 letter f DS-GVO is necessary for
the assertion, exercise or defence of legal claims and there is no reason to assume
that you have an overriding interest worthy of protection in not disclosing your data,

- in the event that there is a legal obligation to pass on the data pursuant to Art. 6
para. 1 sentence 1 lit. ¢ DS-GVO, and

- this is legally permissible and required under Art. 6 para. 1 sentence 1 lit. b
DS-GVO for the processing of contractual relationships with you.

4. Cookies
We use cookies in our web shop and in the dashboard area.

These are small files that are automatically created by your browser and stored on
your end device (laptop, tablet, smartphone or similar) when you visit our site.
Cookies do not cause any damage to your terminal device, do not contain viruses,
Trojans or other malware.

Information is stored in the cookie that is related to the specific terminal device used.
This does not mean, however, that we obtain direct knowledge of your identity.

he use of cookies serves on the one hand to make the use of our offer more pleasant
for you. For example, we use so-called session cookies to recognize that you have
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already visited individual pages of our website. These are automatically deleted when
you leave our site.

In addition, we also use temporary cookies to optimise user-friendliness, which are
stored on your end device for a certain fixed period of time. If you visit our site again
to make use of our services, we will automatically recognize that you have already
been with us and what entries and settings you have made so that you do not have
to enter them again.

On the other hand, we use cookies to record the use of our website statistically and
to evaluate it for the purpose of optimising our offer for you.

These cookies enable us to automatically recognize that you have already been with
us when you visit our site again. These cookies are automatically deleted after a
defined time.

The data processed by cookies is required for the above-mentioned purposes to
protect our legitimate interests and those of third parties in accordance with Art. 6
Para. 1 S. 1 lit. f DS-GVO.

Most browsers accept cookies automatically. However, you can configure your
browser so that no cookies are stored on your computer or so that a message always
appears before a new cookie is created. However, completely deactivating cookies
may mean that you cannot use all the functions of our website.

5. Rights of data subjects

You have the fundamental right:

- to request information about your personal data processed by us in accordance with
Art. 15 DS-GVO. In particular, you may request information on the purposes of
processing, the category of personal data, the categories of recipients to whom your
data have been or will be disclosed, the planned storage period, the existence of a
right of rectification, erasure, restriction of processing or opposition, the existence of
a right of appeal, the origin of your data, if not collected by us, as well as the
existence of automated decision making including profiling and, if applicable,
meaningful information on the details of such data;

- in accordance with Art. 16 DS-GVO, to demand without delay the correction of
incorrect or incomplete personal data stored by us;

- pursuant to Art. 17 DS-GVO to demand the deletion of your personal data stored
with us, unless processing is necessary to exercise the right to freedom of expression
and information, to fulfil a legal obligation, for reasons of public interest or to assert,
exercise or defend legal claims;

- pursuant to Art. 18 DS-GVO, to demand the restriction of the processing of your
personal data, insofar as the accuracy of the data is disputed by you, the processing
is unlawful, but you refuse to have it deleted



and we no longer need the data, but you need the data to assert, exercise or defend
legal claims or you have lodged an objection to the processing in accordance with
Art. 21 DS-GVO;

- in accordance with Art. 20 DS-GVO, to receive your personal data that you have
provided us with in a structured, common and machine-readable format or to request
that it be transferred to another responsible party;

- in accordance with Art. 7 para. 3 DS-GVO, to revoke your consent to us at any time.
As a result, we may no longer continue data processing based on this consent for the
future and

- complain to a supervisory authority pursuant to Art. 77 DS-GVO. As a rule, you can
turn to the supervisory authority of your usual place of residence or workplace or to
the supervisory authority of our company headquarters.

The supervisory authority responsible for us in Rhineland-Palatinate is:

The State Commissioner for Data Protection and Freedom of Information
Prof. Dr. Dieter Kugelmann
Hintere Bleiche 34
55116 Mainz
Phone: +49 (0) 6131 208-2449
Fax: +49 (0) 6131 208-2497

e-mail: poststelle@datenschutz.rlp.de

6. Right of objection

If your personal data are processed on the basis of legitimate interests in accordance
with Art. 6 para. 1 sentence 1 letter f DSGVO, you have the right to object to the
processing of your personal data in accordance with Art. 21 DSGVO if there are
reasons for doing so arising from your particular situation or if the objection is
directed against direct marketing.

In the latter case, you have a general right of objection, which will be implemented by
us without indicating any special situation. If you wish to exercise your right of
revocation or objection, simply send an e-mail to: info@hivebot.io

7. Actuality and amendment of this data protection declaration

Due to the further development of our website or due to changes in legal or official
requirements, it may become necessary to amend this data protection declaration.


mailto:info@hivebot.io

You can access and print out the current data protection declaration at any time on
the website at https://hive-solutions.io/privacy_policy.

This data protection declaration is currently valid and is dated August 2020.



